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 The purpose of this training is to find out factors such as limited resources, lack of technological 

understanding, and regulatory uncertainty which are the main obstacles in implementing 

accounting information systems for MSMEs in the digital era. Training develops training 

programs that include a basic understanding of accounting information systems, relevant 

technology, as well as strategies for overcoming obstacles that may arise. The benefit of this 

training is to provide comprehensive understanding and practical skills to MSME owners and 

managers, so that they can optimize the application of accounting information systems in 

business operations. It is hoped that this training will help MSMEs to increase their efficiency, 

accuracy and resilience in facing the challenges of the digital era, as well as improve the quality 

of financial reporting. 
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1. Introduction 

In modern times, the use of information technology has become a very important part of business 

management, including small and medium enterprises (SMEs) (Aprilia et al., 2024). One important example 

is the use of accounting information systems (AIS) to process and manage financial and non-financial 

transaction data. The implementation of AIS in SMEs is essential to reduce low accounting skills, facilitate 

decision-making, and assist in the preparation of appropriate financial statements (Hertati, 2024: Arifi, et,all, 

2023). 

The potential of MSMEs in Indonesia can be the driving force of the nation's economy, but the lack of 

socialization makes a lack of understanding of managing a business properly. The problem that is often found 

in MSME actors is where MSME human resources in Indonesia have not been able to apply multiskills in 

managing their businesses such as in terms of management, finance, marketing, and technology (Yansi et al., 

2024.). This trigger often makes MSMEs in Indonesia unable to last long and fail to compete with more stable 

competitors. The obstacles that are often experienced by MSME actors are related to financial management 

and mastery of technology which have not become the main concern for the MSME actors themselves, which 
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are important in the context of implementing the MSME accounting system (Aliefia et al., 2024:Ashari, et,all, 

2023). 

The application of accounting in business activities among MSMEs is still considered to have many 

difficulties, the triggers include limited human resources, the ability of human resources to manage finances 

in MSMEs, and the absence of guidelines or books that can be used as references for financial management in 

MSMEs. Simple MSME financial information made by MSME actors during a certain period will produce a 

financial report (Hertati et al., 2024). To make financial statements in accordance with accounting principles 

and standards is not an easy thing (PHerttai, et,all, 2024). This is what makes many MSME players forget to 

make financial reports in accordance with applicable accounting standards and principles. Bookkeeping is not 

specifically only used by companies that have a big name or have developed (Romli & Hertati, 2024). However, 

bookkeeping must also be used by small and medium-sized businesses or what can be called MSMEs As the 

business develops, the bookkeeping and accounting system must also develop (Hertati et al., 2023a). 

Especially when the number of transactions in the business is increasing and it will be difficult if done 

manually, this is where the application of the use of technology is needed, therefore the role of computerization 

must be carried out and applied in accounting (Maulana et al., 2023). The use of technology is intended to 

prevent and minimize errors in inputting incoming and outgoing transaction data, so that MSME players can 

monitor business development at any time and can make business decisions accurately and quickly (Sadana 

et al., 2023). The realization of the Information System in producing financial information can be realized 

through accounting technology which can be used by interested parties in assessing the condition of the 

company through the accounting cycle presented in the financial statements The preparation of company 

financial statements is something that must be done by actors engaged in the business world (Hertati et al., 

2023b). Financial records can be managed properly by recording all financial activities that occur in a business 

cycle (Tamiah et al., 2023). 

 

Figure 1. Kambang Iwak MSME Training 

The company's financial statements are defined as a collection of reports that present information about 

the company's financial activities, including the income statement, capital ownership statement, cash flow 

statement, statement of financial position, as well as notes to the financial statements (Service, 2023). The 

company's financial statements are a description of a series of financial activities that take place in a company. 

In this case, each activity that occurs is recorded based on financial statement items that match the type of 

activity (Lestari, et,all, 2020).  

There are several factors that must be considered in using AIS, such as fast, safe, and cheap. AIS also has 

subsystems to process financial and non-financial transactions. In general, the use of AIS in MSMEs in 

Indonesia plays a very important role in Indonesia's GDP, and there needs to be a special program to increase 

the use of digital AIS in MSMEs (Hertati & Heryati, 2023). In the digital era, the use of AIS in MSMEs is very 

important to reduce low accounting skills, facilitate decision making, and assist in the preparation of precise 

and arrived financial reports. The use of AIS also helps in orderly and organized financial management, and 

makes it easier to achieve financial optimization (Berliana et al., 2022). 

In community service, the use of AIS in MSMEs is expected to provide basic knowledge about accounting 

information systems so that the financial management of MSME actors is getting better. With the use of AIS, 

MSME players can process and manage financial and non-financial transaction data more effectively and 

efficiently, and facilitate making the right decisions. 
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2. Methodology  

The selection of training methods is based on the MSMEs located in Kambang Iwak Kota Palembang, the 

training targets, the characteristics of the participants, and the availability of existing resources and 

infrastructure. A combination of some of the above methods can also be an effective approach to meet the 

training needs of MSMEs holistically (Wulandari, 2021). 

 

Figure 2. UMKM owners of Palembang City 

Accounting Information System Training for MSMEs is carried out to understand phenomena about 

what is experienced thoroughly by means of descriptions in the form of words. Training methods for Micro, 

Small, and Medium Enterprises (MSMEs) are tailored to their needs and characteristics. Here are some 

methods that can be applied: 

a. On-Site Training: Conducting training sessions on-site at MSME business locations. This allows 

participants to learn while seeing first-hand the application of the concepts taught in their own business 

context. 

b. Partnership-Based Training: Collaboration with educational institutions, non-profit organizations, or 

private companies to provide training for MSMEs. Such partnerships can provide additional access to 

resources and networks that can support MSME growth and development. 

c. Continuous Training: Organize a series of ongoing trainings to ensure updates on the latest developments 

in a particular field and provide ongoing support to MSMEs in applying their acquired knowledge. 

d. Practicum-Based Training: Organizing training that involves practical activities, such as simulating the 

use of accounting information systems or financial management. This helps participants to grasp concepts 

directly through hands-on experience. 

e. Consultancy-Based Training: Provide more focused training sessions tailored to the specific needs of 

MSMEs through one-on-one consultations with subject matter experts. 

 

3. Results and Discussion 

The level of Implementation of Accounting Information Systems in MSMEs in Palembang City regarding 

the level of use of AIS in MSMEs before conducting activities carried out posttest and pretest by distributing 

questionnaires to a total of 50 MSMEs within the scope of Kambang Iwak Korta Palembang. Based on the 

results of data collection, the results obtained in the form of the level of use of Accounting Information Systems 

(AIS) as illustrated in the following pie chart. Circle Diagram 1.0 Level of Use of AIS in MSMEs in Kambang 

iwak Korta Palembang. 
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Figure 3. Diagram of the use of AIS at GENERAL level 

Source: Primary data processed, 2024 

Based on pie chart 1, it can be seen that the level of use of AIS in MSEs in Kambang Iwak Korta Palembang 

has reached 100%. This means that all respondents answered that they had utilized AIS in the operational 

activities of their MSMEs. Even so, there are still discrepancies in the use of AIS in several MSMEs which can 

result in a deterioration in the company's operational performance. We can see in the table that there are still 

seven companies that do not understand the proper use of AIS. 

 

Figure 4. Overview of the Appropriate Level of AIS Use 

Source: Primary data processed, 2024 

The following is a description of the level of use of AIS in accordance with applicable regulations. Based 

on the pie chart above, it can be seen that MSMEs that have operated AIS in accordance with the provisions 

have only reached 86%. While the remaining 14% stated that these MSMEs used AIS that was not in accordance 

with applicable regulations. This shows that the implementation of AIS in MSMEs has not been maximized 

because there are still quite a lot of MSMEs that implement AIS in accordance with applicable regulations 

(Harahap, 2023). 

The development of information technology has a lot of influence on the Accounting Information System 

because of the digitization of information. The development of Accounting Information Systems aims to meet 

the information needs of agencies and the satisfaction of users of these information systems (Rachmat et al., 

2023. The use of computer technology and the internet is a form of information technology that is able to 

transform manual data processes into digital and automatic processes (Awalia, 2022) 

The sophistication of technology is growing rapidly today and is even able to produce a variety of 

systems designed to help produce good quality information for human needs (Azmi et al., 2023: Hasibuan, 

et,,all, 2023: Hertati, et,all, 2023). Computerized and integrated agencies have technology supported by 

sophisticated modern supporting applications, which can have a positive impact on agency performance in 

making accurate, timely and reliable financial reports. Information technology has a significant influence on 

the development of AIS in terms of data processing, internal control, and increasing the amount and quality 

of information in financial reporting (Nugraha et al., 2023: Hertati,et,all, 2023). 

Completed Unfinished 

Using Not Using 
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The accounting model in the information technology era requires that the accounting model be able to 

measure the rate of change of resources, measure the rate of change of processes, measure intangible fixed 

assets, focus outward on customer value, measure processes in real time, and enable networking ( Hertati, 

2023). There is a positive relationship between software and hardware on the effectiveness of Accounting 

Information Systems. The study explains that the use of technology can help organizations process data and 

information more accurately and on time. Iriadi, et.all (2023) state that information technology shows that data 

processing by utilizing information technology (computers and networks) will provide many advantages both 

in terms of accuracy / accuracy of operating results and as a multipurpose machine and reduce errors that may 

occur when recording financial transactions (Hertati, 2023). 

The development of AIS also affects the level of implementation of digital AIS in MSMEs in Kambang 

Iwak Korta Palembang, where 54.26% of MSMEs have implemented digital Accounting Information Systems, 

and 45.74% of MSMEs still use manual Accounting Information Systems. 

a. Innovations and Strategies for Developing MSME Accounting Information Systems in Efforts to 

Improve MSME Accountant Skills at Kambang Iwak Korta Palembang 

a) Development of Application-Based Accounting Information System 

The development of an accounting system is the right solution for all challenges and obstacles 

experienced by MSMEs in Kambang Iwak Korta Palembang. The MSME Accounting Information System 

itself is designed with an application model so that it is easy to use both through mobile phones and 

PCs/laptops. The application of the Accounting Information System as a form of digitalization of MSME 

financial management is considered to be able to increase the effectiveness and efficiency of MSME 

financial management, especially in terms of financial reports and MSME management development 

strategies. The main display of the MSME Accounting Information System can directly illustrate the 

MSME operational processes, financial conditions, and if it continues to be developed, it can display the 

results of financial analysis ratios to assess the health and financial capabilities of MSMEs at any time. 

The MSME Accounting Information System already contains pages with financial report recording 

formats such as General Journal, Adjustment Journal, Balance Sheet, and Financial Statements that can 

be automatically filled in when accountants input MSME financial data. With the preparation of fast and 

precise financial data, accountants in MSMEs can then develop strategies that are then able to optimize 

and maximize MSME finances. The implementation of the MSME Accounting Information System 

certainly requires adjustments to the quality of facilities, infrastructure, and human resources that then 

support the implementation of the financial system. 

b) Accounting Information System Concept 

The concept of Accounting Information Systems has an important role in developing MSMEs in the field 

of financial management, because Accounting Information Systems can produce a financial report that 

can be used for decision making, knowing the ups and downs of business profits, knowing the income 

and expenditure of money, to find out the sales and production charts of MSME actors, and others. 

Therefore, an Accounting Information System is needed that is easy to understand and easy to use, so 

that it can make it easier for MSMEs to implement the Accounting Information System. For this reason, 

we developed an application as a solution to the problems of MSMEs, called "TEMEN SIAP". TEMEN 

(Teman dan Tenanan) SIAP (Corporate Accounting Information System) is an innovative mobile 

application-based ltifunction digital platform system in the accounting and finance sector that can help 

and accompany MSMEs in understanding and implementing SIA seriously with innovative and easy-to-

understand steps in order to realize competitive and go-digital Indonesian MSMEs. 

 

b. TEMEN SIAP features 

a) E-Book Features 

Features that provide easy-to-understand learning modules and Augmented Reality-based interactive 

video options for MSMEs regarding technical and explanations of Accounting Information Systems and 

PSAK EMKM, so that MSMEs can understand SIA and PSAK EMKM easily. We initiated this feature 

because information about the MSME financial system module is still minimally published through print 

and digital media, so the presence of this smart e-book will be a new breakthrough for the field of 

accounting and finance to MSMEs. 
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b) Accounting Information System Features 

Features that make it easier for MSMEs to record transactions into journals, ledgers, balance sheets, and 

financial reports automatically, so that every time there is a sales transaction input, and other transaction 

inputs can be recorded automatically in the application. 

c) Consult feature 

A feature that provides consultation services to MSMEs online and in real time from professional 

accountants regarding MSME Accounting Information Systems, if MSME accountants feel the need to 

consult problems related to finance, accounting, and their business to professional accountants, so that 

MSME accountants can understand how to operate and how to implement the AIS in their respective 

entities. 

d) SIA News Features 

Features that provide a center for a variety of actual, factual, and current information and news related 

to accounting, finance, and economics in the form of news and videos, so as to increase the insight and 

knowledge of MSMEs regarding the latest news and knowledge about accounting, finance, and 

economics. 

e) Live Chat Feature 

Features that can help MSMEs, if there are technical problems or other shortcomings in the TEMEN SIAP 

application, so that MSMEs do not need to worry if there are technical problems in the TEMEN SIAP 

application. 

 

4. Conclusion 

The implementation of Accounting Information Systems in MSMEs should indeed be done. This is to 

make it easier for MSME actors to get fresh funds, such as business financing from the government through 

banks or getting investors. The government and investors generally always ask for MSME Financial Reports, 

without these reports, it will be very difficult to get fresh funds to develop the businesses of MSME actors. 

Accounting information has benefits for the development of MSMEs, including: for decision making, knowing 

the ups and downs of business profits, knowing the income and expenditure of money and to find out the 

sales and production charts of MSME actors. The introduction and training on accounting can be a forum to 

develop MSMEs better and more advanced in the field of financial management. 
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